


Aviation Ordnanceman 3rd Class Matthew Andrews, a native of Everett, 
Wash., joined the Navy to support his family and to finish school.

Andrews, the father of 3-year-old Abigail, attended Aviation 
Ordnanceman “A” school in Pensacola, Fla., prior to reporting to Lincoln, Oct. 12, 
2007. He said he has achieved all that he intended to on this deployment.

“I’ve already accomplished my goals for this cruise,” said the 26-year-old 
Andrews. “I made third class and I lost 10 pounds.”

He now works in the Training department, where he said he enjoys being in a 
position to help his fellow shipmates.

“I’m new to the department, but I’m learning a lot,” he said. “I can help my 
shipmates apply for their government travel cards, and they can also come down to 
the training classroom and do work like NKO courses, basic military requirements 
and other training.”

Andrews said he is looking forward to seeing what his future holds. When he 
finishes his current Navy contract, he wants to join the police force, but he has not yet 
completely let go of the possibility of continuing his military career. 

“I would like to get out of the Navy and try my hand at becoming a police 
officer,” he said. “I’m also considering the possibility of joining the Navy Reserve so 
that I may still receive supplemental income and continue to get some of these great 
Navy benefits.”

AO3 MAtthew Andrews
Training DepT.

KnOw YOur shipMAte

Story and photos by Mass Communication Specialist 2nd Class Spencer Mickler

About once a week, crew 
members aboard the 
cruiser USS Cape St. 

George (CG 71) gather together 
to keep their spirits high while 

washing the bad elements overboard.
While having fun may be an unavoidable 

side effect, the purpose of a wash down is to 
give the ship’s exterior a periodic cleaning.

Cape St. George crew members spray the 
ship using the ship’s fire hoses and water from 
the fresh water tanks. Performing regular fresh 
water wash downs helps to keep sand and dirt 
out of the ventilation system and to prevent 
corrosion. The event starts with a call over 
the ship’s communications system (1MC) to 
commence the fresh water wash down. What 
happens next is about as close as you can get 
to a beach party while underway on a forward-
deployed warship, and it involves all the required 
ingredients: sand, water, sun, music and people.

“The only thing better than a fresh water 
wash down is a fresh water wash down on a 
beer day,” said Cape St. George Commanding 
Officer Capt. William D. Byrne, Jr.

Logistics Specialist 1st Class Allan Flores 
said wash downs are not only fun, they also 
provide the crew with a welcome break from 
their routine.

“It’s an all-hands event, so everyone is 
out here unless they’re on watch,” Flores said. 
“My favorite part about the fresh water wash 
down is being outside and having the music 
playing while I work.” 

 Logistics Specialist 2nd Class David 

Freeman said salt and sand can wreak havoc 
on many systems aboard a ship. 

“If left unchecked, the elements can do 
some serious damage to the ship, so this is 
really an act of preventative maintenance,” 
Freeman said.

The process of giving a warship a thorough 
wash may sound daunting, but the crew of Cape 
St. George has become an efficient washing 
team after plenty of practice. Hose teams all 
across the ship move in rehearsed patterns 
and spray down bulkheads, decks, ladders and 
everything in between—including each other. 

“Sometimes, the captain comes out and 
dares everyone to spray him, and we do,” said 
Chief Boatswain’s Mate Loren Heaton. “It’s a 
monotony breaker, and it’s needed.”

“One of the best parts of these events is 
having the khakis out there with everyone 
else,” said Byrne. “Getting wet, spraying each 
other, working and having a good time while 
the music plays—it’s a blast.”

After an area has been completely washed, 
sweeper teams move in and push the excess 
water, salt and sand over the side.

“I enjoy coming out here to do this,” said 
Freeman. “I spend a lot of time down below, 
so this gives me the chance to get outside the 
skin of the ship and get some sun.”

When a fresh water wash down call comes 
over the 1MC, the intent is to give the ship a 
good washing. It also means it’s time for the 
crew to build camaraderie through teamwork, 
to spend a little time enjoying the sunshine 
while sailing away on the high seas.

FRESH&CLEAN
Cape St. George Crew Keeps the Cruiser Sparkling



By Mass Communication Specialist Seaman Lauren Howes

Sailors aboard USS Abraham Lincoln (CVN 72) 
celebrated the ship’s 45th consecutive day of 
high-tempo, arduous operations at sea with a 

morale day and steel beach picnic, Feb. 10.
The event took place on the flight deck and 

included food and drinks, basketball and football games, golf, 
raffle and T-shirt giveaways, a fundraiser for the Navy-Marine 
Corps Relief Society (NMCRS), live music, and an actual 
“beach” on the flight deck.  

Personnel Specialist 2nd Class Albert Agyemang of 
Administration department said the picnic was a big morale 
booster for the crew and for new Sailors who haven’t experienced 
a steel beach picnic before.  “The picnic is well deserved after all 
the successes we’ve seen this past year,” said Agyemang. 

The day began at 8:30 a.m. when the grills were lit to begin 
cooking for the crew of over 4,300. 

The menu included grilled hamburgers, hot dogs, ribs and 

chicken, pasta salad, assorted fruits, deserts, soda and water, all 
served up by the chiefs’ mess.

The ship’s band performed top hits from multiple genres and 
decades while Sailors danced or just sat back and relaxed.  

“It’s a perfect day,” said Master Chief Religious Program 
Specialist Vincent Sievers. “Everyone had a good time, relaxed, 
and relieved some stress by hitting golf balls. And we raised 
money for Navy relief in the process.”

During this deployment, Lincoln has sailed more than 
36,000 nautical miles of open waters and conducted the safe and 
expeditious completion of 8,500 arrested landings.  The ship and 
Carrier Air Wing (CVW) 2 have launched more than 7,000 sorties, 
with nearly 2,000 directly supporting ground combat troops.

The Abraham Lincoln Carrier Strike Group is currently in 
the U.S. 7th Fleet’s area of responsibility as part of a routine 
deployment to promote peace, cooperation and stability in the 
region.  
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Alcohol has been banned aboard U.S. Navy ships since June 1913, when then-Secretary of the Navy Josephus Daniels issued 
General Order 99. Navy folklore suggests that Daniels was the inspiration for the phrase “cup of joe,” which originated when 
Sailors were left to turn their collective thirst to coffee as a substitute for alcoholic beverages.

For the steel beach picnic, Lincoln Sailors were authorized two 12-ounce cans of beer in accordance with Chief of Naval Operations 
Instruction 1700.16, which states “numbered Fleet commanders of naval and Military Sealift Command vessels participating in high-
tempo, arduous operations are authorized to permit consumption of up to two 12-ounce cans or bottles of beer by each member of the 
crew or embarked unit during an appropriate one-day stand down at sea. Consumption is to occur in conjunction with appropriate morale 
enhancing activities such as flight deck or fantail cookouts where non-alcoholic beverages must also be available.”

Beer Day on The high SeaS?
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By Mass Communication Specialist 3rd Class Spencer Mickler

USS Abraham Lincoln (CVN 72) aircraft 
flew their last flights in support of Operation 
Enduring Freedom (OEF) for the ship’s current 

deployment, Feb. 3. 
Since Lincoln’s first flight of the deployment 

in support of OEF, Oct. 20, 2010, Lincoln’s air wing (CVW-2) 
launched more than 1,800 combat sorties in excess of 10,000 flight 
hours with a 100 percent completion rate. 

Lt. Charles Schellhorn, a pilot with Strike Fighter Squadron 
(VFA) 2, said the deployment has definitely been a success. 

“For four months, we supported coalition troops on the ground 
in Afghanistan, giving them the safety and security that only we can 
provide,” Schellhorn said. “These contributions made Afghanistan 
a safer place and helped to strengthen the government forces while 
simultaneously helping to eradicate terrorist networks that bring 
violence and instability to the region.”

Having passed the torch to USS Carl Vinson (CVN 70) to take 

up the ongoing support of OEF, Lincoln Sailors can reflect on their 
experiences and accomplishments.

Aviation Ordnanceman Airman Allissa Kinsey said she has 
enjoyed contributing to the success of the OEF mission. 

“There is a feeling of relief knowing that we have done our 
part and supported the troops on the ground,” Kinsey said. “We 
can leave knowing that the Vinson is taking over, and they will do 
a great job, just as we did.”

Kinsey and her colleagues loaded missiles, bombs and 20 mm 
rounds equaling over 900,000 pounds of ordnance onto aircraft 
throughout Lincoln’s support of OEF. 

“I’m honored to be on the Lincoln and to be involved with the 
OEF mission,” said Kinsey. “I finally had the chance to say that I 
am protecting our country and our freedom.”

The Abraham Lincoln Carrier Strike Group is deployed to the 
U.S. 5th and 7th Fleet areas of responsibility in support of maritime 
security operations and theater security cooperation.

Abe Flies FinAl Flight in suppOrt OF OeF

CMC WhiTMan WinS LeaDerShip aWarD

USS Abraham 
Lincoln’s (CVN 
72) command 

master chief, CMDCM 
Susan Whitman, was 
selected as the 2011 Joy 

Bright Hancock Senior Enlisted 
Leadership Award winner, Feb. 7.

The Sea Services Leadership 
Association (SSLA) selected 
Whitman as the recipient of the 

award, which honors the visionary 
leadership of service members whose 
ideals and dedication foster a positive 
working environment for reinforcing 
and furthering the integration into the 
Navy.

“Since Master Chief Whitman’s 
arrival aboard Abraham Lincoln, 
morale, retention, professionalism, 
advancement results, inspection 
scores and virtually every possible 
metric have significantly improved,” 

said Capt. John D. Alexander, Lincoln 
commanding officer. “These metrics 
signify the results gained through 
positive deck plate leadership.” 

Through Whitman’s leadership, 
Lincoln has earned distinction 
across all spectrums of operational 
excellence, including being named 
the 2010 Commander, Naval 
Air Forces “Battle E” winner for 
sustained superior performance in 

an operational environment. Lincoln 
also won 13 of 14 departmental 
awards, more than any other carrier 
in the Navy.

 Currently underway for a 5th and 
7th Fleet combat deployment in support 
of Operations Enduring Freedom and 
New Dawn, Lincoln spent 216 days 
away from its homeport in 2010, yet 
still increased overall advancement 
rate by 23 percent, almost doubling 
E4 promotion – becoming the highest 

scoring carrier in the Navy on the 
Navywide examination. Lincoln also 
increased Zone A retention by 10 
percent in 2010.

“This is really a team award,” 
said Whitman. “I owe everything 
to the hard work and dedication of 
the Sailors in the Abraham Lincoln 
Carrier Strike Group, who made this 
past year a huge success.” 

Whitman, a native of Piety Hill, 

Ill., distinguished herself from over 
90 of her peers, winning the selection 
board vote after more than a week of 
close deliberation. Whitman is one 
of only four female Sailors who have 
risen to the position of command 
master chief on an aircraft carrier in 
the history of the Navy.

The Joy Bright Hancock winners 
will be honored at the 2011 SSLA 
Women’s Leadership Symposium in 
San Diego, Calif., March 15.

By Mass Communication Specialist 2nd Class Arif Patani
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Happy Valentine’s Day

Love, Abraham

Photos by MCSN Lauren Howes and MC2 Brian Morales

XOXOXO



navy reCognizeD aS Top 125 Training organizaTion
By Scott A. Thornbloom, Naval Service Training Command Public Affairs

The U.S. Navy was ranked seventh 
out of 125 training organizations 
and was recognized as a top 

training organization at the 2011 
Training Magazine Conference and 
Expo in San Diego, Feb. 7.

The conference and expo is hosted 
annually by Training Magazine, 
the leading business publication for 
learning and development and human 
resources professionals. 

The magazine announces and ranks 
the top 125 training organizations in the 
country annually. It is the only report 
that ranks companies’ excellence in 
employer-sponsored training and 
development programs.

This year marks the second 
year in a row that the Navy has been 
recognized for its training practices, 
moving up from 17 in 2010 to seventh 
in 2011.

“Awards such as the ‘Top 125’ 
help validate the quality training we 
provide our customers - the Sailors 
in the U.S. Navy,” said Rear Adm. 
Joseph Kilkenny, commander, Naval 
Education and Training Command 
(NETC). “The security, prosperity and 
vital interest of the United States are 
increasingly coupled to other nations. 
Our naval forces secure our homeland 
and citizens from attack, and advance 
our interests around the world. And it 
is our exemplary training that enables 
the Navy to be a ‘Global Force for 
Good.’”

Rear Adm. David F. Steindl, 
commander, Naval Service Training 
Command (NSTC), accepted the award 
for the Navy. Steindl, and the Navy, 
received rousing applause from the 
more than 1,000 training professionals 
at the conference, including well-
known companies such as FedEx, 
PNC, Verizon and this year’s No. 1 
ranked company, Farmers Insurance.

“I could not be more pleased that 
the Navy’s commitment to training 
our Sailors has again been recognized 

at the prestigious Training Magazine’s 
‘Top 125 Awards,’” Steindl said. “To 
be recognized as the seventh best 
training program in the United States 
is an incredible honor and validates the 
Navy’s investment in education and 
training.”

In the recognition award, 
announced by Lorri Freifeld, editor-
in-chief, Training Magazine, the 
Navy was lauded for its “continued 
commitment to innovative, results-
oriented training that ensures the 
organization’s achievement of its 
strategic goals.”

“The strength and scope of the 
Navy’s training programs, evaluation 
methods and demonstrated results are 
clearly evident in the organization’s 
‘Top 125’ application,” said Freifeld.

“Organizations that earn multiple 
Training (Magazine) ‘Top 125’ awards 
are those that have a long-term, 
strategic commitment from the highest 
levels, recognize the proven return on 
investment of training and maintain 
excellence in their training teams 
and systems,” added Mike Murrell, 
publisher, Training Magazine.

“Being selected as one of the 

premier national training organizations 
in this year’s Training Magazine ‘Top 
125’ competition is a great testament 
to the men and women who are 
empowered to train and educate 
our Sailors for the growing span of 
operations they engage in throughout 
the world,” said Michele Harrison, 
Development, Planning, and Analysis 
Division (N5) for NETC, who, for a 
second straight year, helped submit the 
application to Training Magazine. 

“This year, the Training Magazine 
‘Top 125’ focused on tying training 
to achievement of strategic goals and 
demonstrable results,” Harrison said. 
“Through an extensive application, 
the Navy was able to demonstrate that 
its training programs, best practices, 
delivery methods and training 
evaluation methodologies were aligned 
to the Navy’s total force strategy for the 
21st century and Naval Education and 
Training’s goals. Financial investment 
in employee development, the scope 
of Navy training programs and how 
closely these efforts were linked to 
our strategic goals were keys to our 
success on the Training Magazine 
‘Top 125’ list.”

are you reaDy for SoMe BaSeBaLL? i aM.
By Mass Communication Specialist 2nd Class Alan Gragg

The spring of 2011 holds a lot of promise for 
those of us aboard Lincoln, especially as we 
look forward to seeing our loved ones after 

a long stretch underway. I’m also excited for spring 
because it means baseball season is almost here.

It seems like just a short time ago I was getting up at O’dark 
30 to watch the 2010 playoffs in which the young, upstart San 
Francisco Giants were sprinting toward the World Series title. 

A whirlwind offseason with many headline-making trades 
and free agent signings means the baseball world is in for a new 
look for the 2011 season.

One thing that probably won’t change is the Phillies being 
the dominant team in the National League East. They signed free 
agent pitcher Cliff Lee, who was easily the hottest commodity 
on the market this year. Many people thought he’d either stay 
with the Texas Rangers, who he led to the World Series in 2010, 
or join the Yankees (after absolutely owning them the past two 
seasons in the playoffs). While Philadelphia’s signing of the 
star lefty seemed to come out of the blue, the move was a well 
thought-out, genius move by the front office, only one season 
removed from Lee and the Phils winning the 2009 NL pennant.

Now the Phillies have a ridiculously loaded rotation with 
Lee, Roy Halladay, Roy Oswalt and Cole Hamels. However, 
they did lose a big part of their offense to free agency when 
outfielder Jayson Werth signed with the Washington Nationals. 
He was one of the most productive hitters for Philly, and he 
certainly had some clutch hits over the last few seasons in the 
playoffs. Jimmy Rollins, Ryan Howard and Chase Utley have 
probably all hit their peaks and will begin to slowly decline, but 
with all that pitching, I imagine the Phillies are still the team to 
beat in the NL.

The defending champs, the Giants, will do everything they 
can to keep up in a competitive NL West, but I have a hunch 
that 2011 will finally be the year that one of the other teams 
(Rockies, Dodgers or Padres) can break through and command 
the division.

The last few seasons, the NL West has been a topsy-turvy 
division, one that no team seems to really want. However, in 
2010 I thought for a minute the Padres were going to be the 
new dominators of the NL West, but they dropped 
the baton at the end of the season and will 
continue to slide this year (sliding is 
not a good thing, even though 
we’re talking baseball 
here). I think the talent-
laden Rockies, 
with Carlos 
Gonzalez, 

Troy Tulowitzki and Ubaldo Jimenez, will lead the way.
In the NL Central, the Brewers and Reds look energetic and 

full of life, but don’t count the Cardinals out. They still have a 
well-rounded team capable of winning a very average division. 
The Redbirds will win, and the Brewers will get the Wild Card.

In the American League West, I like the Angels in what is 
still the weakest division in baseball. I would pick Texas, but 
they don’t have enough pitching to go very far in the playoffs. 
Maybe they can make another trade deadline surge and grab 
a quality arm, but I don’t think anyone good enough to really 
make a difference will be available. Their only real off-season 
move (aside from letting Cliff Lee get away) was signing third 
baseman Adrian Beltre. Also, it’s been rumored that infielder 
Michael Young wants a trade, and Texas has been shopping him 
around. That seems like three bad moves to me. Meanwhile, the 
Angels traded for Vernon Wells to help bolster a decent lineup, 
and they should have better pitching than Texas. A better lineup 
plus better pitching will equal a division win for the Halos.

The AL Central is probably the toughest division for me 
to call, but that’s because they’re all mediocre teams at best. 
This could be a do-or-get-out season for a few managers in the 
division, particularly Ozzie Guillen of the White Sox and Jim 
Leyland in Detroit. The Twins always seem to find a way to win 
the division, so I’m going to side with history here and make 
them my pick. But if they don’t win the division again, sadly Ron 
Gardenhire might get Garden-fired [Editor’s note: groan].

The beasts of the AL East look to be the best teams in baseball, 
and no, I’m not including the Rays as one of those teams. They 
had a fun little run the last few years, but after losing their spark, 
outfielder Carl Crawford, and their door-slammer, closer Rafael 
Soriano, to division rivals, they won’t win the division again. The 
Rays also traded away important members of their pitching staff 
and lost Carlos Pena to free agency.

In an effort to please their fans, the Rays front office got cute 
and signed some big-name free agents, but I don’t think Manny 
Ramirez or Johnny Damon will be able to help them much in 
games against the Red Sox and Yankees. The Red Sox will 
probably win the division, but the Yankees won’t be far behind 
as the AL Wild Card team.

I’m already sick of this lull period (about a week now) 
between the end of football season and the 

beginning of baseball, but at least pitchers 
and catchers will report soon. And 

people have the nerve to 
complain that baseball 

season is so long…I 
love it and can 

hardly wait.
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Amelia Kailey Sayre
Born: Dec. 30, 2010

Time: 9:34 a.m. 
Weight: 7 lbs., 7 oz 

Length: 19 in. 
Father: MM2 

Daniel Ray Sayre, Jr. 

Luke Robert Rattigan
Born: Dec. 4, 2010 

Time: 9:20 p.m.
Weight: 8 lbs., 12 oz.  

Length: 20 in.
Father: Lt. Cmdr.

Christopher Rattigan

Caitlin Brigh Jacobs 
Born: Jan. 31, 2011

Time: 12:20 p.m.
Weight: 6 lbs., 12 oz.

Length: 18 1/4 in.
Father: CTT1 
Daniel Jacobs

Andre Tomas Torrez 
Born: Dec. 25, 2010 
Time: 5:29 p.m. 
Weight: 5 lbs., 14 oz. 
Length: 20 ¼ in. 
Father: AE3 
Alphonso T. Torrez

Javier Ramirez Jr. 
Born: Jan. 10, 2011 
Time: 6:28 p.m.
Weight: 6 lbs., 8 oz. 
Length: 19 ½ in.
Father: AOAN 
Javier Ramirez

brieFlY

Citing the impact of reduced funding, the 
Navy announced Feb. 8 that Sailors should 
expect to receive orders with shorter lead 
times and based on operational priority.  
NPC’s ability to release approximately 
10,000 orders at the end of FY2010 
minimized the impact until now. To date, 
NPC has received 40% less funding than 
planned and is currently releasing priority 
orders for members with detachment 
dates between February and May 2011. 
Sailors detaching in the next few months 
who have not yet received orders will 
likely have less than two months lead 
time when the orders are released.

less Funding reduces 
Orders tiMeline

Navy Personnel Command is reminding 
commands and Sailors that submitting 
Perform to Serve (PTS) applications is 
the key to being able to stay Navy. An 
approved PTS application is required 
before negotiating for orders, reenlisting 
or extending. Commands must ensure 
PTS applications are submitted for all 
designated Sailors E3-E6 who have up to 
14 years of service as early as 15 months, 
but no later than 12 months prior to their 
EAOS. If a Sailor has extended, then 
these time frames use the Soft EAOS. 

tiMelY pts 
ApplicAtiOns criticAl

The Navy has made adjustments to the 
FY11 Selective Reenlistment Program. 
Changes include 19 reductions and 12 
eliminations; 105 remain unchanged. 
The message also adds a provision 
to allow Sailors to submit SRB 
precertification requests prior to PTS 
approval. However, SRB requests will 
not be approved until PTS confirmation 
is received. SRB requests must be 
submitted no later than 35 days prior to 
the requested reenlistment date.

nAvY Adjusts srb 
levels

Most military beneficiaries 
haven’t heard of PCMH or 
“patient-centered medical 

home,” a civilian-conceived strategy to 
improve managed care.

Yet 655,000 military beneficiaries 
who use base clinics and hospitals have 
been enrolled with a PCMH team over 
the past 14 months and that number is 
projected to double this year and double 
again, to 2.5 million beneficiaries in 2012.

The military’s direct care system, 
in effect, quietly is orchestrating its own 
major health care reform. After more than 
a year’s experience at more than 50 pilot 
sites across the military health care system, 
confidence in the concept is rising among 
health care providers and beneficiaries, 
reported senior health officials this week 
at the Military Health System Conference 
held in National Harbor, Md.

The three service medical departments 
use slightly different names for PCMH.  
Sailors and Marines are being told about 
“Medical Home Port.” 

In every case, beneficiaries use 
military-run clinics for primary care and are 
assigned to a doctor, by name, supported 
by a small professional staff or team.  That 

Care, aCCeSS Seen riSing unDer MeDiCaL hoMe porT 
By Tom Philpott, Stars and Stripes

team is responsible for managing all health 
care for empanelled patients including 
specialist referrals when needed.

Patients see familiar faces with 
every visit, assuring continuity of care.  
Appointments and tests get scheduled 
promptly.  Care is delivered face-to-face on 
site or, when appropriate, remotely, using 
tools like electronic health records, secure 
e-mails and interactive websites. The same 
tools guarantee 24-hour health advice.  The 
team encourages healthy lifestyles and it 
schedules preventive health screening as 
appropriate for age and gender.

Being shelved is a long-held notion 
that a military clinic’s effectiveness is best MORE BABIES!!!

measured by number of patient visits, 
tests run and procedures performed.  The 
old scorekeeping, say PCMH advocates, 
does measures care provided and usually 
protects a clinic’s budget.  But it doesn’t 
correlate to patient satisfaction or levels of 
health achieved.

Military commanders noticed too as 
they fielded a rising number of complaints 
from stressed families who couldn’t get 
appointments, had long wait times at 
clinics and to gain appointments with 
specialists.

Patients assigned to Medical Home 
teams won’t know those frustrations, said 
Navy Capt. Maureen O’Hara Padden, 
executive officer at Naval Hospital 
Pensacola, Fla.  

“If you call today I’m going to get you 
in.  If you need to be seen in the next week 
I’m going to get you in.  I’m going to strive 
to see that you see your doctor as much as 
possible.  By the way, you should never 
have to go to the emergency room because 
I’m here for you. It may not always be 
me who sees you; it may be my nurse.  It 
could be my partner [physician] if I’m out 
of town.  But somebody on the team will 
give you the right care at the right level at 

the right time at the right place.  It might 
not be face-to-face; it might be electronic 
or it might be over the phone.”

Vice Adm. Adam M. Robinson, 
Navy’s surgeon general, told conferees 
Medical Home is not brick and mortar 
but rather “a philosophic construct of how 
you deliver care,” emphasizing disease 
prevention, 21st century communication 
and using the full talents of entire medical 
staff.

“It will require us to change how we 
think.  We cannot continue to have clinics 
[only open] seven to three, Monday 
through Friday, and holidays off,” 
Robinson said.  “It is truly a game changer.”

... beneficiaries use military-run clinics for primary 
care and are assigned to a doctor, by name, supported 

by a small professional staff or team.
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